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DMAND Minutes
July 12™, 2006
Medora, ND

Introduction/Members Present: Teri Onsgard, Cole Carley, Bryan Schultz, Sata Otte-
Coleman, Sheri Grossman, Stephanie Leach, Wade Westin, Don Sobolik, Terry
Harzinski, Wendy Howe, Teri Thiel, Judy Hoffer, and Sandy Dobmeier

Approval of Minutes — April 30, 2006 — Cole made a motion to approve, Terry
seconded, no discussion, motion approved.

Financial Report: Amy gave the financial update, Bryan made a motion to approve,
Sheri seconded, no discussion, motion approved.

ND Tourism Conference Update: Sara reported that we had 238 attendees and the
evaluations came back very good. She also updated the group on the issue with
Northwest Airlines and let us know that the airline had reimbursed us for the travel
vouchers. The Conference planning committee met yesterday. A possible theme is:
North Dakota’s Next Generation . . . Culture, Heritage, Customer Service, Marketing,
and more. There was also discussion on future conference specifications with the feeling
being that the meeting rooms should all be under one roof but the sleeping rooms could
be held at more than one facility. Sara also mentioned that Roger Dow from TIA
expressed interest in coming to North Dakota and he might be a possible speaker for the
Conference.

New Website for DMAND: Webservice, a website design company out of Fargo, has
offered to design a website for DMAND. Terry Murphy the owner of Webserivce
indicated the design would be free and the hosting fee would be $24.99 per month.
Included on the site would be convention info, legislative info, a list of DMAND
members with links to their websites, info about DMAND such as by-laws, mission, and
list of officers. The info on the site could be updated any time without additional charge.
Wade made a motion to use Webservice, Amy seconded, no further discussion, motion
approved. Teri O. will form a committee and will contact Terry Murphy to initiate the
process. Additional discussion took place on partner links (who will get a link and
should they be charged). After discussion the consensus was that at this time we would
not charge partners due to the low cost of maintaining the site. If in the future it becomes
more costly then we will reevaluate.



TAP Update: The meeting in May following the ND Tourism Conference was
successful and an agenda was established. Dana encouraged us to work with our Boards
to receive approval to support the agenda to help show a united front from the industry.
Cole mentioned we should all be in touch with our local school boards to encourage the
after Labor Day start. Cole made a motion that DMAND draft a letter of support for the
after Labor Day school start, Terry seconded, no discussion, motion approved. Teri O.
will take care of drafting the letter.

Tap agenda:

Tourism Marketing
Increase governor’s budget to $10 million for tourism marketing.
Maintain the 1% lodging tax appropriation for tourism marketing.
Allocate $525,000 state funding for the implementation of an organized system of Visitor Information Centers
(VICs).

Tourism Enhancements/Product Development
Create a $5 million tourism enhancement/product development fund for the 2007- 2009 biennium. Create better
terminology for using tourism as a primary sector business for state and local funding opportunities.

Hunting and Fishing
Support hunting and fishing legislation that promotes free enterprise, encourages additional public access and
has a positive economic impact on North Dakota.

Post Labor Day School Opening
Support legislation to delay school start dates until after Labor Day.

Liability and Insurance Issues

Support legislation regarding liability and affordable insurance issues for recreational/nature-based tourism
businesses.

Dana also mentioned that TAP will be invoicing us directly for the $2000 commitment on
the school survey support.

ND Tourism Update: Sara gave a brief update. The stakeholders meeting will be
September 28™ at the Tourism office. She said they are working on new TV footage
showing rodeos and a border city experience. It is a new remix not a total redo.

Budget is do July 12™ and Sara indicated she is feeling positive.

She met with the culture and heritage tourism entities to help people understand that the
1% continuation moves easily into culture and heritage.

Kim Schmidt has been hired to take Rachel’s position

If you have new things in your community make sure you let the Tourism office know.
Esto is looking for a speaker regarding industry buy in. Sara will be forwarding this info
on to DMAND and TAP.

The 1% lodging tax for 2" quarter is up 23% from 05 to 06 and up 35% biennium to
date.

Travel Leadership Capitol Summit: Dinner will be held at Agraria and the cost will be
$80 per plate. The idea was discussed of paying the expenses for the DMAND President



to attend the Summit. Teri made a motion to approve, Bryan seconded it, no further
discussion, motion approved.

Great ND Chamber update: Bryan reported that Julie will now be taking over the
DMAND position with the Greater ND Chamber as the DMAND past President.

The organization has had a tremendous turn around financially in the last three years.
Dave Maclver’s health has been improving.

March 6" and 7" is the Business Conference in Bismarck.

Bryan also mentioned that they had a very positive Board retreat with a good attendance
of Board members and many entities bringing allot to the table.

UMCVB update: Teri O. reported that re%istration for the upcoming conference has
been sent out. The dates are September 10™ — 12" and it will be held in Rockford
Illinois. Teri encouraged all DMAND members to attend. Teri also indicated that Dusty
will be taking over the DMAND position with the UMCVB as the DMAND Vice
President.

Other: DMAI will be having their annual meeting next week in Austin. TIA wanted to
absorb DMAI but at this point it will not happen. DMAI has formed a program for
accreditation. You can find the questionnaire online at destinationmarketing.org. Cole
will serve on the Education Committee. If you have ideas on education programs you
would like to see make sure to let Cole know.

Sheri will check the legislative calendar for a date for the Legislative social in the 1% half
of the session. Possibly in January or February.

Next Meeting: Terry offered to host the next DMAND meeting in Bismarck. We will
try to coordinate with TAP’s next meeting. The date of the next meeting will be
November 14" with time and location to follow.

Meeting adjourned.



